






1-1 1 LOT       264.00         264.00EDC LIBRARY (MOVED FROM EDC LAB)
MAINTENANCE CONTRACT AUGUST 1ST, 2021
TO JUNE 30TH, 2022 
ES357 SN CEGD23582 (LOCATED IN
04EDCA221.) 
ID# 31619

Monthly allowance included in maintenance payment: 7,500.
Overage cost: .012 per print / copy.
Monthly maintenance payment: $22 ($242.00 as maintenance was on hold 7/1/2020 - 7/31/2021 because of
remote operations.)
Maintenance cost covers all parts, labor, supplies and service requests.  Excludes only paper.

2-1 1 LOT       264.00         264.00FLC WSSC MAINTENANCE CONTRACT AUGUST
1ST, 2021 TO JUNE 30TH, 2022 
ES357 SN CEGD23577 (LOCATED IN
04ASPH151.) 
ID# 31620

Monthly allowance included in maintenance payment: 7,500.
Overage cost: .012 per print / copy.
Monthly maintenance payment: $22 ($242.00 as maintenance was on hold 7/1/2020 - 7/31/2021 because of
remote operations.)
Maintenance cost covers all parts, labor, supplies and service requests.  Excludes only paper.

3-1 1 LOT       264.00         264.00FLC READING WRITING CENTER
MAINTENANCE CONTRACT AUGUST 1ST, 2021
TO JUNE 30TH, 2022 
ES357 SN CEGD26528 (LOCATED IN
04CYPH239.) 
ID# 31621

Monthly allowance included in maintenance payment: 7,500.
Overage cost: .012 per print / copy.
Monthly maintenance payment: $22 ($242.00 as maintenance was on hold 7/1/2020 - 7/31/2021 because of
remote operations.)
Maintenance cost covers all parts, labor, supplies and service requests.  Excludes only paper.

        792.00   Sub-total 
          0.00   Est. tax 

 Total Requisition Amount:         792.00

Email quote and deferment attached

PYPO#: 0001118638.

Requisition

Supplier: TOSHIBA BUSINESS SOLUTIONS 0000018967
1016 N MARKET BLVD STE 40
SACRAMENTO CA 95834
United States

Phone: (916) 928-2713 Fax: (916) 928-2704
email: brenda.clausen@tbs.toshiba.com

Ship To: RECEIVING
10 COLLEGE PARKWAY
FOLSOM CA 95630

Business Unit: GENFD OPEN
Req ID: Date Page
0001038337 08/16/2022 1
Requisition Name:
TOSHIBA-Maintenance on iR357s
Requester
Ronald Lewis
Requester Signature

Buyer: Brenda Haney
Approved:  
Entered By: LEWISJ 16-AUG-2022

Line-Schd Description Quantity UOM Price Extended Amt Due Date

Approval Signature Approval Signature Approval Signature



BU Acct Fd Org Prog Sub Proj Amount
GENFD 5600 11 FL.VA.PAYP 61900 00000 101E            792.00

Requisition

Supplier: TOSHIBA BUSINESS SOLUTIONS 0000018967
1016 N MARKET BLVD STE 40
SACRAMENTO CA 95834
United States

Phone: (916) 928-2713 Fax: (916) 928-2704
email: brenda.clausen@tbs.toshiba.com

Ship To: RECEIVING
10 COLLEGE PARKWAY
FOLSOM CA 95630

Business Unit: GENFD OPEN
Req ID: Date Page
0001038337 08/16/2022 2
Requisition Name:
TOSHIBA-Maintenance on iR357s
Requester
Ronald Lewis
Requester Signature

Buyer: Brenda Haney
Approved:  
Entered By: LEWISJ 16-AUG-2022

Line-Schd Description Quantity UOM Price Extended Amt Due Date

Approval Signature Approval Signature Approval Signature



Equipment S/N ID# Location Status FY22 PO
e-Studio 357 CEGD26528 31621 FLC Writing Ctr FLC Owns PO 0001118638 LN3
e-Studio 357 CEGD23582 31619 EDC C204 FLC Owns PO 0001118638 LN1
e-Studio 3040C CND328193 30259 SS Workroom FLC Owns n/a
e-Studio 206L C2DC31474 30261 FLC Admissions FLC Owns n/a
e-Studio 2555C C71C24549 30656 CS-212 FLC Owns PO 0001116388
e-Studio 506 SC2CD31076 31487 FLC Business Services FLC Owns PO 0001116261
e-Studio 206L C2HC52442 30143 EDC Admissions FLC Owns n/a
e-Studio 357 CEGD23577 31620 FLC WSSC FLC Owns PO 0001118638 LN2
e-Studio 8508 SCIFG20426 36044 EDC-ADMIN PO 0001117180
e-Studio 2515AC SCNCJ39617 36656 EDC-LIB (GO PRINT) PO 0001118865
e-Studio 5506ACT SCHLF14153 EDC FACULTY WRKRM n/a

e-Studio 2515AC SCNCJ39631 36659
RCC COMPUTER LAB 
(GO PRINT) PO 0001118770

e-Studio 2018 SCZEJ54755 36655 FLC Library PO 0001118633
e-Studio 3015AC SCNGJ63302 36658 FLC WSSC (PLE) PO 0001118637



ID# MODEL SER#

MAINT 

ONLY 

MONTH

BLACK 

OVERAG

E 

BLACK 

MIN

ACTUA

L 

BLACK/

MO

ACTUA

L 

COLOR

/MO

COLOR 

CPC

LEASE END 

DATE DEPT ADDRESS CONTACT METER READ METHOD

31621 ESTUDIO357 SCEGD26528 MONTH BASE/EXCESS $22.00 0.012 7,500       478      OWN READING & WRITING CTR FOLSOM 10 COLLEGE PARKWAY  FOLSOM LAKE COLLEGE JEFF LEWIS altkims1@flc.losrios.edu

31620 ESTUDIO357 SCEGD23577 MONTH BASE/EXCESS $22.00 0.012 7,500       2,805  OWN IT FOLSOM 10 COLLEGE PARKWAY  FOLSOM LAKE COLLEGE JEFF LEWIS E-CLOUD

31619 ESTUDIO357 SCEGD23582 MONTH BASE/EXCESS $22.00 0.012 7,500       OWN EL DORADO CTR BLDG C 6699 CAMPUS DRIVE  EL DORADO CENTER JEFF LEWIS takemod@flc.losrios.edu

30259 ESTUDIO3040C CND328193 QTRLY BASE/EXCESS $24.00 0.008 3,000       2,308  1,118  0.039$     OWN FLC STUDENT SVCS WRKRM FL1-51 10 COLLEGE PARKWAY  FOLSOM LAKE COLLEGE KATHY BARNES-LIGUORI flc.printing@flc.losrios.edu

30261 ESTUDIO206L C2DC31474 QTRLY BASE/EXCESS $24.00 0.008 3,000       1,754  OWN ADMISSION & RECORDS RM FL1-176 10 COLLEGE PARKWAY  FOLSOM LAKE COLLEGE KATHY BARNES-LIGUORI E-CLOUD

30656 ESTUDIO2555C SC7IC24549 QTRLY BASE/EXCESS $30.00 0.012 3,000       766      75        0.039$     OWN FOLSOM LAKE COLLEGE CS-212 LOCATION: CS-212  FOLSOM LAKE COLLEGE KATHY BARNES-LIGUORI flc.printing@flc.losrios.edu

31487 ESTUDIO506 SC2CD31076 QTRLY BASE/EXCESS $75.00 0.012 22,500     5,691  OWN FLC BUSINESS SERVICES 10 COLLEGE PARKWAY  FOLSOM LAKE COLLEGE KATHY BARNES-LIGUORI calises@flc.losrios.edu

36655 e-studio 2018a SCZEJ54755 MONTH BASE/QTR EXCESS $74.22 0.012 10,000     2,058  9/18/2022 FOLSOM COLLEGE LIBRARY 10 COLLEGE PARKWAY  FOLSOM LAKE COLLEGE JEFF LEWIS williaa@flc.losrios.edu

36658 e-studio 3015ac SCNGJ63302 MONTH BASE/QTR EXCESS $116.12 0.012 5,000       4,782  279      0.039$     9/18/2022 FOLSOM COLLEGE LIBRARY 10 COLLEGE PARKWAY  FOLSOM LAKE COLLEGE JEFF LEWIS williaa@flc.losrios.edu

36659 e-studio 2515ac SCNCJ39631 MONTH BASE/QTR EXCESS 98.42      0.012 2,500       2,358  0.039$     10/16/2022 RCCC COMPUTER LAB IA 10259 FOLSOM BLVD   ROOM #RCC1-203  FOLSOM LAKE COLLEGE RANCHO CORDOVA CENTE JEFF LEWIS zschokj@flc.losrios.edu

36656 e-studio 2515ac SCNCJ39617 MONTH BASE/QTR EXCESS $98.42 0.012 2,500       1,300  0.039$     10/16/2022 6699 CAMPUS PLCRVLLE LIBRARY 6699 CAMPUS DRIVE  EL DORADO CENTER JEFF LEWIS totarziaj@flc.losrios.edu

36044 ESTUDIO8508A SCIFG20426 MONTH BASE/QTR EXCESS $102.00 0.01 12,500     23.323 3/7/2021 EDC FACULTY WORKROOM 6699 CAMPUS DRIVE  EL DORADO CENTER ADRIENNE ANDREWS E-CLOUD

mailto:altkims1@flc.losrios.edu
mailto:takemod@flc.losrios.edu
mailto:flc.printing@flc.losrios.edu
mailto:flc.printing@flc.losrios.edu
mailto:calises@flc.losrios.edu
mailto:williaa@flc.losrios.edu
mailto:williaa@flc.losrios.edu
mailto:zschokj@flc.losrios.edu
mailto:totarziaj@flc.losrios.edu


From: devon.valdez@tbs.toshiba.com
To: Taylor, Jennifer; Lewis, Jeff
Cc: brenda.clausen@tbs.toshiba.com; TBSWEST.AR@tbs.toshiba.com
Subject: RE: Folsom Lake College outstanding invoices/po see below
Date: Tuesday, June 28, 2022 12:42:32 PM
Attachments: image001.png

image002.png
5630347.pdf
5647438.pdf
5661759.pdf

CAUTION: This email originated from outside of Los Rios. Do not click links or open attachments unless you recognize the sender and know the content is safe. To mark the message as SPAM, right click the message, select “Junk” ,
and then select “Block Sender”.

Good afternoon,
 
Based on your spreadsheet here is some information I found:
 
CEGD23577 – this machine does not report automatically, we need a good contact for meters we have Jeff listed right now.
 
C71C24549 – serial number is not correct the “1” should be an “I” (this shows correct on the PDF you have but not on the EXCEL copy you have)
 
SCNJ63302 – serial number is not correct should be SCNGJ63302 (this shows correct on the PDF you have but not on the EXCEL copy you have)
 
*** C2HC52442 – This is listed on your EXCEL copy but not on you PDF there is no updated PO or detailed information on this machine? ***
 
 
I also attached a few more invoices that are open and need payment, I updated the PO on these.
 
 
 
 
Thank you!
 

Devon Valdez
Admin. Contract II
Toshiba Business Solutions
1101 W. 48TH Ave. Denver, Co. 80221
Email: mailto:devon.valdez@tbs.toshiba.com
 

From: Taylor, Jennifer <TaylorJ@flc.losrios.edu> 
Sent: Monday, June 27, 2022 12:25 PM
To: Devon Valdez <devon.valdez@tbs.toshiba.com>; Lewis, Jeff <lewisj@flc.losrios.edu>
Cc: Brenda Clausen <brenda.clausen@tbs.toshiba.com>
Subject: RE: Folsom Lake College outstanding invoices/po see below
 
CAUTION:  This email originated from outside our organization. Do not click links or open attachments unless you validate the sender.

 

Hello,
 
Please see attached excel spreadsheet and PO’s.  
Let me know if you need anything else.
 
Thank you,
 
Jen
 

From: devon.valdez@tbs.toshiba.com <devon.valdez@tbs.toshiba.com> 
Sent: Monday, June 27, 2022 11:21 AM
To: Taylor, Jennifer <TaylorJ@flc.losrios.edu>; Lewis, Jeff <lewisj@flc.losrios.edu>
Cc: brenda.clausen@tbs.toshiba.com
Subject: RE: Folsom Lake College outstanding invoices/po see below
 
CAUTION: This email originated from outside of Los Rios. Do not click links or open attachments unless you recognize the sender and know the content is safe. To mark the message as SPAM, right click the message, select “Junk” ,
and then select “Block Sender”.

 
Jennifer,
 
We would need the PO for 2021-2022 we have these on hold due to the deferral from COVID and we never received the PO stating when to start up billing on these.
 
 
 
Thank you!
 

Devon Valdez
Admin. Contract II
Toshiba Business Solutions
1101 W. 48TH Ave. Denver, Co. 80221
Email: mailto:devon.valdez@tbs.toshiba.com
 

From: Taylor, Jennifer <TaylorJ@flc.losrios.edu> 
Sent: Monday, June 27, 2022 12:17 PM
To: Devon Valdez <devon.valdez@tbs.toshiba.com>; Lewis, Jeff <lewisj@flc.losrios.edu>
Cc: Brenda Clausen <brenda.clausen@tbs.toshiba.com>
Subject: RE: Folsom Lake College outstanding invoices/po see below
 
CAUTION:  This email originated from outside our organization. Do not click links or open attachments unless you validate the sender.
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TOSHIBA










LOS RIOS COMMUNITY COLLEGE DISTRICT
10 COLLEGE PARKWAY
FOLSOM LAKE COLLEGE
FOLSOM, CA 95630-6798


Toshiba Business Solutions 30083 Ahern Ave, Union City, CA 94587-1234


$9.00 $125.12


2561-K58-K28-04202022


$116.12


32712Allowance - 04/01/2022 - 04/30/20225000BW $22.5032712


RENTAL CHARGE 01-APR-22-30-APR-22 $93.62
LIBRARY


ESTUDIO3015AC / SCNGJ63302


1


2581745-2561


30083 Ahern Ave


Union City, CA 94587-1234


Tel:  510-293-1200


METER
DESC.


$125.12


US0039565MALSE-MTR-LP-M/M-T&S T0BA7FB
END


METER


0001107910


ZMAJOR


START
METER


10 NET


$0.00


QTY


TAX RATE


1 of 1


TAX AMOUNT


MODEL/SERIAL/LOCATION


Invoice Number:
Page:
Invoice Date:


Customer Number:
Site ID:


TOTAL SALES


DESCRIPTION AMOUNT


FREIGHT AMOUNT


CONTRACT INCLUSIONS


TOTAL DUE


PO NUMBER


SHIP TO:


CONTRACT NO.


REMIT TO:


PLEASE CUT ALONG LINE AND RETURN WITH REMITTANCE
PAYMENT TERMS CUSTOMER NUMBER


BILL TO: LOS RIOS COMMUNITY COLLEGE DISTRICT
1919 SPANOS COURT STE 400
SACRAMENTO, CA 95825-3905


TOSHIBA AMERICA BUSINESS SOLUTIONS
PO Box 57202
LOS ANGELES, CA 90074-7202


TOTAL DUE


MAINTENANCE INVOICE
5630347


19-APR-22


T0BA7FB



dvaldez



dvaldez

0001118637








LOS RIOS COMMUNITY COLLEGE DISTRICT
10 COLLEGE PARKWAY
FOLSOM LAKE COLLEGE
FOLSOM, CA 95630-6798


$0.04CLR 1 1683 1684CPC BILLING - 04/01/2022 - 04/30/2022


$9.00 $125.16


2561-K58-K28-05202022


LIBRARY
ESTUDIO3015AC / SCNGJ63302


Toshiba Business Solutions 30083 Ahern Ave, Union City, CA 94587-1234


 
RENTAL CHARGE 01-MAY-22-31-MAY-221 $93.62


LIBRARY
ESTUDIO3015AC / SCNGJ63302 Allowance - 05/01/2022 - 05/31/20225000 32712 32713BW $22.50


$125.16


METER
DESC.


END
METER


10 NET


30083 Ahern Ave


Union City, CA 94587-1234


Tel:  510-293-1200


START
METER


LSE-MTR-LP-M/M-T&S T0BA7FB


ZMAJOR


2581745-2561


US0039565MA0001107910


$116.16 $0.00


TAX RATE


QTY


1 of 1
Invoice Number:
Page:
Invoice Date:


Customer Number:
Site ID:


MODEL/SERIAL/LOCATION


TAX AMOUNT


DESCRIPTION


TOTAL SALES


AMOUNT


FREIGHT AMOUNT TOTAL DUE


CONTRACT INCLUSIONS PO NUMBER


SHIP TO:


CONTRACT NO.


REMIT TO:


PLEASE CUT ALONG LINE AND RETURN WITH REMITTANCE
PAYMENT TERMS CUSTOMER NUMBER


BILL TO: LOS RIOS COMMUNITY COLLEGE DISTRICT
1919 SPANOS COURT STE 400
SACRAMENTO, CA 95825-3905


TOSHIBA AMERICA BUSINESS SOLUTIONS
PO Box 57202
LOS ANGELES, CA 90074-7202


TOTAL DUE


MAINTENANCE INVOICE
5647438


20-MAY-22


T0BA7FB



dvaldez



dvaldez

0001118637








LOS RIOS COMMUNITY COLLEGE DISTRICT
10 COLLEGE PARKWAY
FOLSOM LAKE COLLEGE
FOLSOM, CA 95630-6798


$5.38CLR 138 1684 1822CPC BILLING - 05/01/2022 - 05/31/2022


$9.42 $130.92


2561-K58-K28-06152022


LIBRARY
ESTUDIO3015AC / SCNGJ63302


Toshiba Business Solutions 30083 Ahern Ave, Union City, CA 94587-1234


 
RENTAL CHARGE 01-JUN-22-30-JUN-221 $93.62


LIBRARY
ESTUDIO3015AC / SCNGJ63302 Allowance - 06/01/2022 - 06/30/20225000 32713 33105BW $22.50


$130.92


METER
DESC.


END
METER


10 NET


30083 Ahern Ave


Union City, CA 94587-1234


Tel:  510-293-1200


START
METER


LSE-MTR-LP-M/M-T&S T0BA7FB


ZMAJOR


2581745-2561


US0039565MA0001107910


$121.50 $0.00


TAX RATE


QTY


1 of 1
Invoice Number:
Page:
Invoice Date:


Customer Number:
Site ID:


MODEL/SERIAL/LOCATION


TAX AMOUNT


DESCRIPTION


TOTAL SALES


AMOUNT


FREIGHT AMOUNT TOTAL DUE


CONTRACT INCLUSIONS PO NUMBER


SHIP TO:


CONTRACT NO.


REMIT TO:


PLEASE CUT ALONG LINE AND RETURN WITH REMITTANCE
PAYMENT TERMS CUSTOMER NUMBER


BILL TO: LOS RIOS COMMUNITY COLLEGE DISTRICT
1919 SPANOS COURT STE 400
SACRAMENTO, CA 95825-3905


TOSHIBA AMERICA BUSINESS SOLUTIONS
PO Box 57202
LOS ANGELES, CA 90074-7202


TOTAL DUE


MAINTENANCE INVOICE
5661759


15-JUN-22


T0BA7FB



dvaldez



dvaldez

0001118637







 

I do not have FY23 MAPO’s for these machines.
Jeff Lewis has to place them and he is out of the office.
 

From: devon.valdez@tbs.toshiba.com <devon.valdez@tbs.toshiba.com> 
Sent: Monday, June 27, 2022 11:14 AM
To: Taylor, Jennifer <TaylorJ@flc.losrios.edu>
Cc: brenda.clausen@tbs.toshiba.com
Subject: FW: Folsom Lake College outstanding invoices/po see below
Importance: High
 
CAUTION: This email originated from outside of Los Rios. Do not click links or open attachments unless you recognize the sender and know the content is safe. To mark the message as SPAM, right click the message, select “Junk” ,
and then select “Block Sender”.

 
Good afternoon,
 
Do you have the PO’s for these machines? If so can you please send them to me as I never received them.
 
 
 
Thank you!
 

Devon Valdez
Admin. Contract II
Toshiba Business Solutions
1101 W. 48TH Ave. Denver, Co. 80221
Email: mailto:devon.valdez@tbs.toshiba.com
 

From: Brenda Clausen <brenda.clausen@tbs.toshiba.com> 
Sent: Friday, June 24, 2022 1:43 PM
To: Devon Valdez <devon.valdez@tbs.toshiba.com>
Cc: Chris Lacrue <chris.lacrue@tbs.toshiba.com>; Jenny Adams <Jenny.Adams@tbs.toshiba.com>
Subject: Folsom Lake College outstanding invoices/po see below
Importance: High
 
Devon,
A PO was supposed to be issued by Jeff Lewis for 7 of his Toshiba copiers prior to him leaving for medical leave.
See below e-mail trail.
 
"Taylor, Jennifer" <TaylorJ@flc.losrios.edu>
 
Was suppose to look into this missing po.
I have attached the Folsom Lake College Fleet including the copier that Jeff Lewis is responsible.
See e-mail trail below.
You are welcome to reach out to Jennifer Taylor for assistance on what you need.
 
Thank you,
 
 
Brenda Clausen
State & Local Government Account Manager  

Direct: (916) 928-2713 Mobile: (949) 929-9723
Email: brenda.clausen@tbs.toshiba.com
 
Toshiba Business Solutions
1016 North Market Blvd. Suite 40
Sacramento, CA. 95834
 

 http://business.toshiba.com
 

From: Lewis, Jeff <lewisj@flc.losrios.edu> 
Sent: Wednesday, June 22, 2022 3:59 PM
To: Brenda Clausen <brenda.clausen@tbs.toshiba.com>
Subject: Fwd: (Los Rios CCD Toshiba Agreements
 
CAUTION:  This email originated from outside our organization. Do not click links or open attachments unless you validate the sender.

 

Hey Brenda, I’m out on medical leave. I know I did the requisitions for all 7 Toshibas. I’m 99% sure those were made into POs. Maybe they just weren’t sent too you? Jen in our Business office will figure
it out and get back.

Jeff

Begin forwarded message:

From: "Taylor, Jennifer" <TaylorJ@flc.losrios.edu>
Date: June 22, 2022 at 2:14:45 PM PDT
To: "Lewis, Jeff" <lewisj@flc.losrios.edu>
Subject: RE: (Los Rios CCD Toshiba Agreements

﻿
I need to do some research.
 

From: Lewis, Jeff <lewisj@flc.losrios.edu> 
Sent: Wednesday, June 22, 2022 1:57 PM

mailto:devon.valdez@tbs.toshiba.com
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mailto:brenda.clausen@tbs.toshiba.com
mailto:devon.valdez@tbs.toshiba.com
mailto:brenda.clausen@tbs.toshiba.com
mailto:devon.valdez@tbs.toshiba.com
mailto:chris.lacrue@tbs.toshiba.com
mailto:Jenny.Adams@tbs.toshiba.com
mailto:TaylorJ@flc.losrios.edu
mailto:brenda.clausen@tbs.toshiba.com
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To: Taylor, Jennifer <TaylorJ@flc.losrios.edu>
Subject: Fwd: (Los Rios CCD Toshiba Agreements
 
Hey Jen, I’m still in the hospital but am slowly going through mail. I can’t VPN to look at stuff though. Any idea why Brenda at Toshiba doesn’t seem to think we did POs for all 7 for the Pay-for-print
Toshibas? I know I did the requisitions months ago.

Thanks for your help Jen.

Jeff

Begin forwarded message:

From: brenda.clausen@tbs.toshiba.com
Date: June 20, 2022 at 2:06:17 PM PDT
To: "Lewis, Jeff" <lewisj@flc.losrios.edu>
Subject: RE: (Los Rios CCD Toshiba Agreements

﻿
CAUTION: This email originated from outside of Los Rios. Do not click links or open attachments unless you recognize the sender and know the content is safe. To mark the message as SPAM, right click the message,
select “Junk” , and then select “Block Sender”.

 
Jeff,
I hope that all is going well.
I know that you have been busy setting up Papercut on your Toshiba copiers and implementing your new system.
 
My Contracts people are asking me the status of your Toshiba fleet.
The majority of them are still on hold from our 90 Day no invoice program to help FLC get through the Covid Closures.
 
We will need a PO in order to start up your Maintenance only on the older models you own and the equip/maintenance agreements on the newer equipment that originally ended the end
of this year.
 
Please see  attached a spreadsheet showing your equipment.
I would like to discuss your options.
 
Thank you and I look forward to hearing from you soon.
 
 
 
Brenda Clausen
State & Local Government Account Manager  

Direct: (916) 928-2713 Mobile: (949) 929-9723
Email: brenda.clausen@tbs.toshiba.com
 
Toshiba Business Solutions
1016 North Market Blvd. Suite 40
Sacramento, CA. 95834
 

 http://business.toshiba.com
 

From: Lewis, Jeff <lewisj@flc.losrios.edu> 
Sent: Tuesday, March 15, 2022 7:33 PM
To: Brenda Clausen <brenda.clausen@tbs.toshiba.com>; Mike Holdren <mike.holdren@tbs.toshiba.com>
Cc: El-Ayoubi, Kyle <El-AyoK@flc.losrios.edu>; Dubinets, Nikolay <DubineN@flc.losrios.edu>; Luchenko, Vadim <LuchenV@flc.losrios.edu>
Subject: FW: (Los Rios CCD - SO# 100504) PaperCut Manuals
 
CAUTION:  This email originated from outside our organization. Do not click links or open attachments unless you validate the sender.

 

Hello Brenda and Mike. We are getting ready to add PaperCut to the 7 Toshiba MFDs we have in our labs with the help of our friends at ITC (with whom we have used GoPrint, our current
pay for print system.) We want to start on Thursday at the Rancho Cordova Center at 10 am PST with the E-Studio 2515ac that is there. We are pretty sure we have the code to get into the
unit in order to load PaperCut MF software, but just in case is there anyone we can call from Toshiba if we run into issues? All of these MFDs have an ITC coin box attached to them through
the foreign interface device that will get removed. The PaperCut MF software will control copies and scans going forward. We have release stations that will handle prints similarly to how
we do in GoPrint.
 
Basically we need a number/contact info of a Toshiba tech that knows Papercut or at least knows how to unlock the ES 2515ac so the ITC folks can install the software.
 

FLC

Toshiba E-Studio 357
FL1 (Aspen Hall) Room 151A (Welcome Student Success Center) - Student Services folks named it. :-)
FL2 (Cypress Hall) Room 239 (Reading/Writing Center)
ED1 (El Dorado Center Building A) Room 221 (Library)

Toshiba E-Studio 2515ac
(color)

ED3 (El Dorado Center Building C) Room 204 (Computer Lab)
RC1 (Rancho Cordova Center Building 1) Room 203 (Learning Center)

Toshiba E-Studio 2018A FL1 (Aspen Hall) Room 23 (Library)
Toshiba E-Studio 3015ac FL1 (Aspen Hall) Room 151A (Welcome Student Success Center)

 
Thank you,
 
Jeff
 
 

Jeff Lewis | College IT Systems & Media Services Supervisor
Folsom Lake College | 10 College Parkway | Folsom, CA  95630 | 916.608.6633 | lewisj@flc.losrios.edu | itservices.flc.losrios.edu|
Need Help? Call the IT Helpline at 916-608-6561 or the Media Services Helpline at 916-608-6516 or complete a request (IT/MS).
 

From: Olwen Aloquina (Basecamp) <notifications@basecamp.com> 
Sent: Tuesday, March 15, 2022 6:15 AM
To: Lewis, Jeff <lewisj@flc.losrios.edu>
Subject: Re: (Los Rios CCD - SO# 100504) PaperCut Manuals
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and then select “Block Sender”.

 
Write ABOVE THIS LINE to post a reply or view this on Basecamp

 
 

https://basecamp.com/2822306/projects/18383621/messages/99977061#comment_850830127
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