






1-1 1 EA      9,900.98       9,900.98 06/07/2022UPGRADE INSTALLATION OF HARRIS CENTER
PHONE SYSTEM.

2-1 1 EA        680.00         680.00 06/07/2022UPGRADE INSTALLATION OF HARRIS CENTER
PHONE SYSTEM.

     10,580.98   Sub-total 
          0.00   Est. tax 

 Total Requisition Amount:      10,580.98

UNAUTHORIZED MEMO

PREPAY ATTACHED INVOICE 
PLEASE SET-UP 2 WAY MATCH

BU Acct Fd Org Prog Sub Proj Amount
GENFD 5100 12 FL.VA.VAPA 70900 00000 364A         10,580.98

Purchases Charged to Catagorical Programs, Grants or Special Project.

Program Name:  SHTTERED VENUE OPERATOR GRANT
Project Grant:  364A
Program Director:  AUGUSTINE CHAVEZ
Program Goal:  SUPPORT HARRIS CENTER OPERATIONS DURING COVID

Requisition

Supplier: KELSO COMMUNICATIONS INC 0000031864
17795 WALIZER LN
MORGAN HILL CA 95037
United States

Phone: (408) 782-2939 Fax: (408) 782-5146
email:

Ship To: RECEIVING
10 COLLEGE PARKWAY
FOLSOM CA 95630-6798

Business Unit: GENFD OPEN
Req ID: Date Page
0001037072 06/07/2022 1
Requisition Name:
KELSO COMMUNICATIONS
Requester
Sera Chadwick
Requester Signature

Buyer: Brenda Haney
Approved:  
Entered By: CHADWICS 07-JUN-2022

Line-Schd Description Quantity UOM Price Extended Amt Due Date

Approval Signature Approval Signature Approval Signature







Date: 06/07/2022 

To: Purchasing Supervisor 

From:  Augustine Chavez 

re:  Unauthorized Purchase 

Description of 
purchase: 

Call Center Software for the Harris Center of the ARts 

Why purchase was 
made prior to 
purchase order 
being issued: 

We had several transitions occur within a short amount of time: 

We had two staff who the only ones who worked on Harris Center business 
services retire on the same day, 12/31/2021.  

We went through a RFP process to identify a new vendor, Venue Tech, to 
operate the Harris Center of the arts.  

From March 2020 to March 2022, the Box Office (including the call center and 
required software) was not operating. In April/May we began to initiate Box 
Office operations.  

In prior years, Harris Center purchases were made through Fund 55. This year 
they were made through Fund 12 because of a grant.  

The call center software was not used for two years. During the ramp up of 
operations, there was robust discussion about using existing District voice over 
IP telephone infrastructure for the call center. It was determined that we could 
not use the District existing infrastructure. The time frame to get the call center 
up and running was shortened and will went to our previous vendor (from two 
years ago) to setup a voice over IP solution. 

 

Who approved the 
purchase: 

Augustine Chavez 

Actions taken to 
mitigate future 
unauthorized 
purchase: 

Although this is a one-time event, it is likely an urgent issue can present itself 
again. FLC VPA will discuss the confirming PO process with the BSO team, and 
develop internal college process for when to initiate a confirming PO.   

 

 

Signature                                   Date 









Invoice
Date

4/25/2022

Invoice #

I2022045

Bill To

Folsom Lake College
Attn: Business Services-Harris Center
10 College Parkway
Folsom, CA 95630

Ship To

Folsom Lake College Harris Center
10 College Parkway
Folsom, CA 95630

17795 Walizer Lane
Morgan Hill, CA 95037

P.O. No. Terms

Due on receipt

Project

Please remit to above address.

Phone #

408-762-7350

Total

DescriptionQuantity Rate Amount

Metropolis Call Accounting Support Contract
04-25-2022 through 04-24-2023

OfficeWatch SL 1 Year Support Service2 340.00 680.00
Sales Tax Sacramento County 7.75% 0.00

$680.00



Invoice
Date

4/20/2022

Invoice #

I2022043

Bill To

Folsom Lake College
Attn: Business Services-Harris Center
10 College Parkway
Folsom, CA 95630

Ship To

Folsom Lake College Harris Center
10 College Parkway
Folsom, CA 95630

17795 Walizer Lane
Morgan Hill, CA 95037

P.O. No. Terms

Due on receipt

Project

Phone #

408-762-7350

Total

DescriptionQuantity Rate Amount

NEW TRUNKING
GCD-4COTB-A (4 PORT ANALOG TRUNK BLADE)1 254.00 254.00T
GPZ-4COTF-A (4 PORT ANALOG TRUNK EXPANSION BLADE)1 230.00 230.00T
DESI ITZ/DTZ-12D-24D (25 PACK)1 24.00 24.00T
-Program, Install and Test 8 new POTS lines
-Add virtual hunt group to accept trunks
-Re-Program telephones to accept new trunking

8 150.00 1,200.00

Sub-Total $1,708.00

SOFTWARE ASSURANCE-RENEWAL
SWA PSA SV9300 UNIT74 10.00 740.00
SWA SV93 Reinstatement Fee (One time Cost if Kept Current)55 20.00 1,100.00
Sub-Total $1,840.00

VOICEMAIL
SVx UMH 32 Port Base1 1,676.00 1,676.00
SV9X UMH SUBSCRIBER (1)10 22.00 220.00
UM4730, IP PROTIMS INTEGRATION1 0.00 0.00
GCD-SVR3 UM47301 1,724.00 1,724.00T
SV93 BASIC USER 1 LICENSE4 105.00 420.00
SWA PSA SV9X UMH UNIT17 20.00 340.00
Installation of UM4730 Voicemail Test and Training12 150.00 1,800.00
Sub-Total $6,180.00
Sales Tax Sacramento County 7.75% 172.98

$9,900.98
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