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REC-9800 
QTY 61

REC-0112 (4)

0094824675

2/22/22

11678.75XXXX 11678.75

00618796

w1321892
Completed

w1321892
PAID



1-1 65 EA        166.75      10,838.75"UNDERSTANDING AND MANAGING
DIVERSITY" [ISBN 9780133548198]

     10,838.75   Sub-total 
        840.00   Est. tax 

 Total Requisition Amount:      11,678.75

Quote from Follett dtd 1/7/2022 by Florence Anderberg

BU Acct Fd Org Prog Sub Proj Amount
GENFD 4300 12 FL.VI.SWPA 60100 00000 485Z         10,838.75

Purchases Charged to Catagorical Programs, Grants or Special Project.

Program Name:  SWP
Project Grant:  485Z
Program Director:  Mari Peshon McGarry
Program Goal:  Student Success recommendation #2

Requisition

Supplier: FOLLETT HIGHER EDUCATION GROUP INC0000044347
FOLSOM LAKE COLLEGE STORE 2216
10 COLLEGE PARKWAY-FALCONS ROOST
FOLSOM CA 95630
United States

Phone: (708) 305-3521
email: r.glasgow@follett.com

Ship To: RECEIVING
10 COLLEGE PARKWAY
FOLSOM CA 95630-6798

Business Unit: GENFD OPEN
Req ID: Date Page
0001034169 01/07/2022 1
Requisition Name:
Follett-BUS 330-PREP
Requester
Colleen Mesa
Requester Signature

Buyer: Brenda Haney
Approved:  
Entered By: MESAC 07-JAN-2022

Line-Schd Description Quantity UOM Price Extended Amt Due Date

Approval Signature Approval Signature Approval Signature



From: Florence Anderberg (2216)
To: Mesa, Colleen
Cc: Peshon, Mariko
Subject: Re: need book quote
Date: Friday, January 7, 2022 10:14:08 AM
Attachments: image002.png

Outlook-3aht0usi.png

CAUTION: This email originated from outside of Los Rios. Do not click links or open attachments unless you
recognize the sender and know the content is safe. To mark the message as SPAM, right click the message, select
“Junk” , and then select “Block Sender”.

Hi Colleen, 

This book is still in print through the publisher and according to their website in paperback.
There are not used copies through our wholesalers so all copies would be new. Here is the
quote for 65 copies. 

"Understanding and Managing Diversity" [ISBN 9780133548198] 

New @ $166.75 x 65 = $10,838.75

Total Sales Tax = $840.00

Total = $11,678.75

Florence Anderberg
Assistant Store Manager

Pronouns: She/Her
Tel: 916.983.7806
Follett Higher Education Group
Folsom Lake College Bookstore
Folsom Lake College
10 College Parkway, Falcons Roost, Folsom, CA, 95630
f.anderberg@follett.com | 2216asm@follett.com | anderbf@losrios.edu

www.follett.com | www.losriosstore.com | www.flc.losrios.edu

Improving the world by inspiring learning and shaping education

From: Mesa, Colleen <MesaC@flc.losrios.edu>
Sent: Friday, January 7, 2022 9:09 AM
To: Florence Anderberg (2216) <f.anderberg@follett.com>
Cc: Peshon, Mariko <PeshonM@flc.losrios.edu>

mailto:f.anderberg@follett.com
mailto:MesaC@flc.losrios.edu
mailto:PeshonM@flc.losrios.edu
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.follett.com%2f&c=E,1,9_YW7hw_3B6-Upoyqfc4pjN_kee500AoBX-CnwHxHQWLn0oY48HRPwrR7sl-2-pfl1zuTGw-B-RHUheFIshLkbJwbkCX5VPsiOj3aUxWUHgRln9LvUb8wdLwmo0,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.losriosstore.com%2f&c=E,1,ysc2r4BclJXGpW-Ernj5J1vk3UXr0BcpY0mzmuZm1ozWk99uco21WpH8rvbM2retA0xzvkePVyg4agWBGzLGHcz6f2whXEC2aOrWaE_Ce39gm0nB&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fflc.losrios.edu%2f&c=E,1,zOUOOM9J9uIAtH8_ZcJ5Nu0jVjkwDtCf3Fkm_0Pz3OR_X_UhXaWWhfeRDYvBSW-baKQhMMWtjV5nB0WvS0oLu48Q9_HX_MFnJYz2g-nBBBAbKK0bPL3vueVRTflM&typo=1




Subject: RE: need book quote

Hello Florence,
   I was afraid of that,  I looked it up by publisher also and found the same info.  Could you please try
to locate 65 copies of this book.  So sorry for the repeated searches.  Again, whatever you can find. 
New or used ok,  paperback preferred but we can do hardback if it’s our only choice.

Understanding and Managing Diversity: Readings, Cases, and ExercisesUnderstanding and
Managing Diversity: Readings, Cases, and Exercises by Carol Harvey
Paperback

ISBN-10: 9332555214
ISBN-13: 978-0133548198

From: Florence Anderberg (2216) <f.anderberg@follett.com> 
Sent: Friday, January 7, 2022 9:07 AM
To: Mesa, Colleen <MesaC@flc.losrios.edu>
Subject: Re: need book quote

CAUTION: This email originated from outside of Los Rios. Do not click links or open attachments unless you
recognize the sender and know the content is safe. To mark the message as SPAM, right click the message, select
“Junk” , and then select “Block Sender”.

Hi Colleen, 

The below ISBN is for the digital version of the book. The only physical copy available is a
hardback version. Here is the quote for that ISBN 

"Diversity in Organizations" [ISBN 9780357718933] 
New @ $250.00 x 70 = $17,500.00
Total Sales Tax = $1,356.25

Total = $18,856.25

Thanks! 

https://www.amazon.com/gp/product/0133548198/ref=ox_sc_act_image_1?smid=ATVPDKIKX0DER&psc=1
https://www.amazon.com/gp/product/0133548198/ref=ox_sc_act_title_1?smid=ATVPDKIKX0DER&psc=1
https://www.amazon.com/gp/product/0133548198/ref=ox_sc_act_title_1?smid=ATVPDKIKX0DER&psc=1


Florence Anderberg
Assistant Store Manager

Pronouns: She/Her
Tel: 916.983.7806
Follett Higher Education Group
Folsom Lake College Bookstore
Folsom Lake College
10 College Parkway, Falcons Roost, Folsom, CA, 95630
f.anderberg@follett.com | 2216asm@follett.com | anderbf@losrios.edu
www.follett.com | www.losriosstore.com | www.flc.losrios.edu
Improving the world by inspiring learning and shaping education

From: Mesa, Colleen <MesaC@flc.losrios.edu>
Sent: Thursday, January 6, 2022 5:16 PM
To: Florence Anderberg (2216) <f.anderberg@follett.com>
Subject: FW: need book quote

Hello Florence,
 We have a substitute book for the Workplace Diversity book that is unavailable. 

Would we be able to get 70 copies of the book below.  Loose leaf or paperback preferred but if it is
only hardcover we will do that.

Thank you
~ Colleen

From: Elizabeth Sherrell-Davis <phdinmanagement@yahoo.com> 
Sent: Thursday, January 6, 2022 5:06 PM
To: Peshon, Mariko <PeshonM@flc.losrios.edu>
Cc: Mesa, Colleen <MesaC@flc.losrios.edu>; Jones, Kalinda <JonesK@flc.losrios.edu>
Subject: Re: need book quote

CAUTION: This email originated from outside of Los Rios. Do not click links or open attachments unless you
recognize the sender and know the content is safe. To mark the message as SPAM, right click the message, select
“Junk” , and then select “Block Sender”.

Hi Mari, 

I am sorry to hear about this. After reviewing the FLC course
page, I found the below textbook. Let me know if this textbook
works for everyone. 

mailto:f.anderberg@follett.com
mailto:2216asm@follett.com
mailto:anderbf@losrios.edu
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.follett.com%2f&c=E,1,d7MAav4k_BUqYtNvcKWKlz8aoT9OOelSKd5sAWIxTzKwD8vzzr-5gUoXFvKfE_XYEXOSV3Y68xeLy35PmiPjikvjQf_vql3ah7EuFbErKXa-X-ZDY9yp&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.losriosstore.com%2f&c=E,1,ENf9rpreZS5by9vtO_e3TbJfcqsnt7jqvkJ1Dk1ILV1AlJQ7eEG9OW-Xk5dozL4G95N_935jPIPmlIPcMBgmc_DUHsC6Ya8detTSDcstRi2-&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fflc.losrios.edu%2f&c=E,1,FeKp6vRZZVSBoAXhlAKA8Z45RdFge3-4KzZeU3hwOaCGnsbEpg5f45lXl3Ajhl7gPJH93bqjYZ9c0GdNYBXtzGqkSpUdc8GqCejUx4xU6U4hjMmqavI,&typo=1
mailto:MesaC@flc.losrios.edu
mailto:f.anderberg@follett.com
mailto:phdinmanagement@yahoo.com
mailto:PeshonM@flc.losrios.edu
mailto:MesaC@flc.losrios.edu
mailto:JonesK@flc.losrios.edu


Diversity in Organizations

$49.99

1. Edition: 4th

2. ISBN: 9780357718971

3. Author: Bell

4. Publisher: Cengage Learning

5. Formats: BryteWave Format
Yours in Learning,
Dr. Elizabeth Sherrell-Davis
916-204-7278

National Coalition of 100 Black Women:  President - Sacramento Chapter
Women Democrats of Sacramento County: Vice President 
Folsom Lake College: Inmate Education Program & Managing Diversity in the Workplace

On Thursday, January 6, 2022, 11:58:25 AM PST, Peshon, Mariko <peshonm@flc.losrios.edu> wrote:

Hi Elizabeth, 

We just heard back from the bookstore regarding our order for some replacement copies of the
textbook for BUS 330 and unfortunately, they are not able to purchase the book any longer, as it is
out of print. We are 16 copies short so cannot distribute to the facilities. 

Do you have a different text you have used for a course (or similar course)? Any materials you'd like
to combine to use this term?

Thank you!
Mari 

--
Mariko Peshon McGarry, Ph.D. | Dean, Instruction 
El Dorado Center | Prison and Reentry Education Program 
Folsom Lake College | 10 College Parkway | Folsom, CA  95630
p. 916-608-6908 | peshonm@flc.losrios.edu | www.flc.losrios.edu
(she/her/hers)

*High risk data, including social security numbers, are not sent by this office unless encrypted.
Agencies corresponding with this office should encrypt all high risk data before transmitting to this
office.  Thank you.

From: Florence Anderberg (2216) <f.anderberg@follett.com>

mailto:peshonm@flc.losrios.edu
mailto:peshonm@flc.losrios.edu
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.flc.losrios.edu%2f&c=E,1,z8BiiAIiM68x4VxRDW353CLw3z4zLdv_qV_qG47iVcrOs8qryfh8UnZGYkyzhbFlvmXB7bbMH3gWZV7g-FOTgmj2qOsMWXA17Q4XfBQwFKYBDxM,&typo=1
mailto:f.anderberg@follett.com


Sent: Thursday, January 6, 2022 11:47 AM
To: Mesa, Colleen <MesaC@flc.losrios.edu>; Rachel Glasgow (2216) <r.glasgow@follett.com>
Cc: Peshon, Mariko <PeshonM@flc.losrios.edu>
Subject: Re: need book quote

CAUTION: This email originated from outside of Los Rios. Do not click links or open attachments unless you
recognize the sender and know the content is safe. To mark the message as SPAM, right click the message, select
“Junk” , and then select “Block Sender”.

Hi Colleen, 

Unfortunately, this title is out of print through and there is not a 4th edition yet. I checked
through our wholesale vendors and there are only a handful of used copies available so the
Bookstore is unable to get this title. 

Florence Anderberg
Assistant Store Manager

Pronouns: She/Her
Tel: 916.983.7806
Follett Higher Education Group
Folsom Lake College Bookstore
Folsom Lake College
10 College Parkway, Falcons Roost, Folsom, CA, 95630
f.anderberg@follett.com | 2216asm@follett.com | anderbf@losrios.edu
www.follett.com | www.losriosstore.com | www.flc.losrios.edu
Improving the world by inspiring learning and shaping education

From: Mesa, Colleen <MesaC@flc.losrios.edu>
Sent: Wednesday, January 5, 2022 11:19 AM
To: Rachel Glasgow (2216) <r.glasgow@follett.com>; Florence Anderberg (2216)
<f.anderberg@follett.com>
Cc: Peshon, Mariko <PeshonM@flc.losrios.edu>
Subject: need book quote

Hello Rachel & Florence,

 Can I get a quote for 50 copies, paperback, 3rd edition

Opportunities and Challenges of Workplace Diversity Canas,Sondak 3rd 9780132953511

Thank you,
Colleen Mesa
Administrative Assistant to Dean of Career Education

mailto:MesaC@flc.losrios.edu
mailto:r.glasgow@follett.com
mailto:PeshonM@flc.losrios.edu
mailto:f.anderberg@follett.com
mailto:2216asm@follett.com
mailto:anderbf@losrios.edu
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.follett.com%2f&c=E,1,BWGax3__tUfRasPrfYTg_imWCvSPQhmBWjWn5baHWTE-b8USDxbPNCio-KlQhqC5JWjjeLJTsQsySUncuPgyAKxxtjqprFNHSrbal1Zwon8,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.losriosstore.com%2f&c=E,1,Qpt_s6F5DCVkGZn7SlKd_1TD9HIRaZ1Q7RFCS_1s3gQSm93dU2kKPcOsc5bzXcgqlKAIAjMLGmkWUI7iswiAEPkxQrao2kWNZvS49PgYaSLpSYyDUjv0R-r4gZb2&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fflc.losrios.edu%2f&c=E,1,nX7fL39VpqmhbeJoNIW56ICHFGJxLKtbCsGiFmmDJwMkq7lvUcovEUqsXFXT8A2YQG_Izhuv_4AM4Yl_IpM0MYmMf8fLI3fpHMhVQg3Y_W2_sxZ9&typo=1
mailto:MesaC@flc.losrios.edu
mailto:r.glasgow@follett.com
mailto:f.anderberg@follett.com
mailto:PeshonM@flc.losrios.edu


Folsom Lake College  |  10 College Parkway  FL2-144 |  Folsom, CA 95630
916.608.6927  |  MesaC@flc.losrios.edu

High risk data including social security numbers are not sent by this office unless encrypted. 
Agencies corresponding with this office should encrypt all high risk data before transmitting to
this office.  Thank you.

mailto:MesaC@flc.losrios.edu


Folsom Lake College 
10 College Parkway 

Falcons Roost 
Folsom CA, 95630 
(916) 608-6565

2216mgr@fheg.follett.com 
www.efollett.com 

ITEM QTY PRICE TOTAL 

New 
Understanding & Managing Diver 

015002467 65@ $166.75 $10,838.75 f 

" f2c.vD@7-tC-1-
subtota1 �t,fe"l...-- $10, 838 .75 

Total Sales Tax $840.00 

Total $11,678.75 

ARHousecharge $11,678.75 
Major Acct:221600220 
Student ID:0001119367 
Student Name:LRCCD District Purchase 
Major Account Name:FLC LRCCD PO 00011 9357 

Signature: ___ _ 
I am l i able tor any f i nancia-l charges to i 
he campus regard1ng my student status and 
restricted merchandise in connection with 
my financial aid account. 

CA3 7.75 @7.750i $840.00 

Items Purchased: 65 

Total Tender $11,678.75 

() tt- l�-------- � 31,,, � 

'.t-c"� jf �Jv�'}&oo 

L#1 AS PER PS 61 ITEMS HAVE BEEN REC. 11/21/22mkn



Invoice #1098547     
Major Account No: 221600220

Major Account Name: FLC LRCCD PO 0001119367

Invoice Date: 02/02/2022

Invoice Due Date: 03/04/2022

Invoice Amount Due: $11678.75

Transaction Start Date: January  01, 2022

Transaction End Date: January  31, 2022

Last Payment Date:

Last Payment Amount:

Bill To:
10 College Pkwy
Folsom, CA 95630
Attn: Accounts Payable

To avoid late fees and delays in crediting payment to your 
account, please include Store #, Major Account # and Invoice # 
on your remittance.

Remit Payment Via Check, ACH, or Wire
Lockbox
Follett Higher Education Group, Inc
American River College Store
Store No. 2213 MA 221600220
3146 SOLUTIONS CENTER
CHICAGO, IL 60677-3001
ACH/Wire
Please contact Store Manager for bank information
Federal Tax ID:36-2593135

Student Name District Purchase, LRCCD    

Customer # 2213134463

Date Transaction # Type SKU
SKU 
Description Qty Unit Price

Extended 
Price Discount Tax

Total 
Amount on 
A/R

01/19/2022 467 15002467 Understanding 
& Managing 
Diver

65 $166.75 $10838.75 $0.00 $840.00 $11678.75

Freight 1 $0.00 $0.00 $0.00 $0.00 $0.00

Amount Charged on A/R Account: $11678.75

Paid Amount: $0.00

Remaining Charged on A/R Account: $11,678.75

POS Receipt Total: $11678.75

Customer Total: $11678.75

Major Account Total: $11678.75

Page 1 of 1

Statement Inquiries, please call: (916)525-8400

PLEASE INCLUDE REFERENCE NUMBER WITH ALL PAYMENTS
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L#1 AS PER PS QTY OF 4 WERE REC TO COMPLETE THE ORDER. 2/3/22mkn
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