






From: noreply@salesforce.com
To: Haney, Brenda
Subject: Thank You For Your Gift Card Order!
Date: Wednesday, January 31, 2018 10:58:49 AM

Hi!
 
We received your online gift card order and will start processing it ASAP.  Please review the
instructions below regarding the gift card process.
 
If you have any questions or need to call to make final payment arrangements, please
reference Case Number 00794291.
 
 

Delivery
Method

Acceptable
Payment Method

Customer Action Required

   
Fed Ex Credit (prepaid) No additional action required. Please watch

for a separate email with the receipt for your
transaction.

Fed Ex Check Make check payable to “Raley’s” and mail it
ASAP to:
Raley’s Service Center – Online Gift Cards
500 West Capitol Ave.
West Sacramento, CA  95605
 
NOTE:  The order will be processed upon
receipt of your check.

Pick up at Store Cash or Check You will be notified by phone or email when
your order is ready for pick up.  Pay with cash
or check made payable to “Raley’s”, “Bel Air”
or “Nob Hill Foods” (depending on which
Store you are going to) at time of pick up.

Pick up at Raley’s
Corporate Office

Credit (prepaid) Please watch for a separate email with the
receipt for your transaction. You will be
notified by phone or email when your order is
ready for pick up.

Pick up at Raley’s Cash or Check or You will be notified by phone or email when
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Corporate Office Credit Card your order is ready for pick up.  Pay with cash
or check made payable to “Raley’s” at time of
pick up.

 
 
You can contact our friendly staff by replying to this email, or at (800) 925-9989.
 
Thank you so much for your business!
 
Raley’s Service Center
giftcards@raleys.com
(800) 925-9989
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From: Celena Kossick
To: Haney, Brenda
Subject: RE: URGENT_ RE: Raley"s Account Folsom Lake College - Card Order Request
Date: Tuesday, January 30, 2018 11:45:10 AM
Attachments: image001.png

Gift Card Order Form.pdf

Hi Brenda,
 
We will be happy to place your gift card order for you. Unfortunately we do have the ability to use
your in store charge card for your purchase. However, we do offer a discount paying with a check.
Since you need your cards soon, I would recommend paying for your gift cards at the store. We will
take the order for you, or you can place your order online at www.raleys.com/giftcards and then we
will send your order to a store of your choice. The store will call you when the order is available for
pick up. You can drop off your check when you pick up your gift cards. The cards will already be
activated and ready to be used. I attached a copy of our order form if you prefer to fill it out and
send it back it to me.
 
If you have any questions at all, please call our Service Center at 800-925-9989.
 
Thank you,
Celena Kossick
Raley’s Service Center
 

From: Ash Campas 
Sent: Tuesday, January 30, 2018 11:32 AM
To: Celena Kossick <ckossick@raleys.com>
Subject: Fwd: URGENT_ RE: Raley's Account Folsom Lake College - Card Order Request
 
 

Sent from my iPhone

Begin forwarded message:

From: "Haney, Brenda" <haneyb@flc.losrios.edu>
Date: January 30, 2018 at 11:31:14 AM PST
To: 'Carrie Prasad' <cocampo@raleys.com>, Ash Campas <ACampas@raleys.com>
Subject: URGENT_ RE: Raley's Account Folsom Lake College - Card Order Request

Hi Carrie and Ash –
Can we please get a response on this purchase request as soon as possible, or be
redirected to the appropriate department to place Bulk Gift Card orders,  as we on a
timeline to issue Grocery Gift Cards to students in need, under our Hunger Free
Campus Grant Program, and need delivery no later than Feb. 9, 2018.
 
If it’s a problem to use our In Store Account,  we can issue a check to Prepay this
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order. 
We just need instructions from Raley’s on how to place and pay for a Bulk Gift
card order.      
We need either have them shipped; or pick-up at the local Bel Air Store at 2760
East Bidwell St., Folsom Ca 95630.

 
Note:    We are placing similar order with Safeway – with prepaid invoice and local
store pick-up;  and call into Bulk Card Order customer service to activate cards, after
we have taken delivery.  
 
 
Thank you,
Brenda Haney
Business Services
Folsom Lake College  |  10 College Parkway  |  Folsom, CA 95630
( 916.608.6635 |  * haneyb@flc.losrios.edu

From: Carrie Prasad [mailto:cocampo@raleys.com] 
Sent: Friday, January 26, 2018 4:14 PM
To: Ash Campas <ACampas@raleys.com>
Cc: Haney, Brenda <haneyb@flc.losrios.edu>
Subject: RE: Raley's Account Folsom Lake College - Card Order Request
 
Hi Ash,
 
One of my customers would like to order 100 $10 gift cards using their instore charge
card- is that possible? Any help is appreciated.
 
Thank you,
 
Carrie Prasad | AR Specialist, Co-op and In-Stores
P: 916.376.6825 | www.raleys.com
Visit us on: Facebook | Pinterest | Twitter | Instagram
 

 
 
 
 
 

From: Haney, Brenda [mailto:haneyb@flc.losrios.edu] 
Sent: Friday, January 26, 2018 2:28 PM
To: Carrie Prasad <cocampo@raleys.com>
Subject: Raley's Account Folsom Lake College - Card Order Request 
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Importance: High
 
Hi Carrie –
We need to order 100 - $10.00 Raley’s Gift Cards  - for distribution to students in our
Hunger Free Campus Grant Program.
 
Our A/C 5000154 GENFD would be best for invoicing this order –
Is it possible you can email me a separate Invoice for these, and also list the invoice as a
line item on our monthly statement ending 02/26/2018 ? 

These 100 cards need to have an activated card value of $10.00 each, for use
at Raley’s/ Bel Air stores only. 
These cards should not have an open credit line value that gets charged to on In
Store Account 5000154.

 
We will be issuing a separate Purchase Order for these and would need them
shipped all in one order, (to control card numbers and distributions), to the Ship
To address listed below.    
I can email you a signed Purchase order prior to shipment if required; OR we can
pre-pay order if required prior to shipping.

 
SHIP TO  -   
Folsom Lake College
Attn: Brenda Haney, Business Services
10 College Parkway
Folsom CA 95630    
 
Can you email me Order & Shipping Confirmations – as this request is processed.  
 
Best Regards,
Brenda Haney
Business Services
Folsom Lake College  |  10 College Parkway  |  Folsom, CA 95630
( 916.608.6635 |  * haneyb@flc.losrios.edu
 
 
 
Warning: This e-mail may contain information proprietary to Raley's and is
intended only for the use of the intended recipients. If the reader of this message
is not an intended recipient, you are hereby notified that you have received this
message in error and that any review, dissemination, distribution or copying of
this message is strictly prohibited. If you have received this message in error,
please notify the sender immediately.
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