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LOS RIOS COMMUNITY COLLEGE DISTRICT
American River College « Cosumnes River College « Folsom Lake College ¢ Sacramento City College
PURCHASE ORDER TERMS AND CONDITIONS

APPLICABLE LAW: The contract resulting from this order shall be governed by the laws of the State of California

COMPLETION OF ORDERS: LRCCD reserves the right to withhold payment until order is completed.

DISCOUNTS: Please show cash payment discount offered on your invoice in connection with any discount offered, time will be computed from date of delivery
of the supplies or equipment, or from date correct invoices are received in the office specified by LRCCD if the latter date is later than the date of delivery.
Payment is deemed to be made for the purpose of earning discount, on the date payment is mailed or on behalf of LRCCD.

INVOICES: Invoices shall be prepared and submitted in duplicate unless otherwise specified. Invoices shall contain Purchase order number, date, description of
items, sizes and quantities, unit prices, extended totals, place and date of delivery. Invoices or vouchers not on printed bill heads shall be signed by the
CONTRACTOR or person furnishing the supplies or services. Every invoice shall be properly itemized. If LRCCD has not received billing for product or
services within a one year period LRCCD will not be held responsible for satisfying the debt.

CHANGES: No change or modification in terms, quantities, or specifications may be made without express authorization in writing from the LRCCD Purchasing
Office and signed by the parties hereto, and no oral understanding or agreement not incorporated herein shall be binding on any of the parties hereto. If unit cost
of any item exceeds the amount shown by 10% or $250.00 whichever is less do not ship. Contact LRCCD Purchasing at the phone number provided.

BILL OF LADING: If Bill of Lading is applicable to this order, send originals to “Ship to” address and duplicate Bill of Lading with invoices to “Bill to” address.
All correspondence, invoices, bills of lading, shipping memos, packages, etc., must show purchase order number. If factory shipment, advise factory to comply.
TRANSPORTATION CHARGES: Invoices for prepaid transportation charges must be supported by original receipted expense bills.

FOB POINT AND FREIGHT CHARGES: Unless otherwise specified on this order, all items shall be delivered FOB Destination. No charge for delivery,
drayage, express, parcel post, packing, cartage, insurance, license fees, permits, or for any other purpose will be paid by LRCCD unless expressly included and
itemized in the order. Unless otherwise shown, on “FOB Shipping Point” transactions, CONTRACTOR shall arrange for lowest cost transportation, prepay and
add freight to invoice and furnish supporting freight bills if the amount exceeds $50.00. On “FOB Shipping Point” transactions, should any shipments under this
purchase order be received by LRCCD in a damaged condition and any related freight loss and damage claims filed against the carrier or carriers be wholly or
partially declined with the inference that damage was the result of the act of the shipper such as inadequate packaging or loading or some inherent defect in the
equipment and/or material, CONTRACTOR on request of LRCCD shall at CONTRACTOR’s own expense assist LRCCD in establishing carrier liability by
supplying evidence that the equipment and/or materials was properly constructed, manufactured, packaged, and secured to withstand normal transportation
conditions. Shipments that are California intrastate in nature and where freight is to be borne by LRCCD shall be tendered to carriers with written instructions that
rate and charges may not exceed the lowest lawful rates on file with the California Public Utilities Commission.

PATENT INDEMNITY: The CONTRACTOR shall hold LRCCD, its officers, agents and employees harmless from alleged liability of any nature or kind,
including costs and attorney fees and expenses, for infringement or use of any copyrighted or uncopyrighted composition, secret process, patented or unpatented
invention, article or appliance furnished or used in connection with the contract or purchase order.

TAXES: Certain articles sold to LRCCD are exempt from certain Federal excise taxes. LRCCD will reimburse the CONTRACTOR for, or pay directly, all
California State and local sales and use taxes applicable to this purchase.

EQUAL OPPORTUNITY EMPLOYER: The acceptance of this purchase order by a supplier of goods and services is a certification that such supplier complies
with all provisions of executive order 11246 and is an equal opportunity employer.

GENERAL SAFETY ORDERS: All materials, supplies and services sold to LRCCD shall conform to the general safety orders of the State of California. All
materials, except as otherwise specified, must be new and of the best quality of their respective kinds.

INDEMNIFICATION: CONTRACTOR shall indemnify, defend and hold harmless LRCCD, its trustees, officers, agents, employees and volunteers, from any
and all claims, demands, suits, causes of action, damages, penalties, breaches of this agreement, infringement of patent rights, costs, expenses, violations of
employee occupational health and safety laws, attorney fees, losses or liability, property damage, personal injuries to or death of persons, arising out of, alleged to
have arisen out of, or relating in any way to CONTRACTOR’s work to be performed under this agreement, except if caused solely by the negligence of LRCCD.
TERMINATION: LRCCD may terminate this agreement and be relieved of the payment of any consideration to CONTRACTOR should CONTRACTOR fail to
perform the covenants herein contained at the time and in the manner herein provided. In the event of such termination LRCCD may proceed with the work in
any manner deemed proper by LRCCD. The cost to LRCCD shall be deducted from any sum due the CONTRACTOR under this agreement and the balance if
any, shall be paid the CONTRACTOR upon demand.

ASSIGNMENT: Without the written consent of LRCCD, this agreement is not assignable by CONTRACTOR either in whole or in part.

PUBLIC WORKS PROJECTS: CONTRACTOR must comply with Public Contract Code.

CA LABOR CODE: Pursuant to Section 1700, and following, the CONTRACTOR shall pay not less than the prevailing rate of per diem wages as determined by
the Director of the California Department of Industrial Relations. Copies of such prevailing rate of per diem wages are on file at the Business Office of the Los
Rios Community College District, 1919 Spanos Court, Sacramento, CA 95825. Those copies shall be made available to any interested party upon request. The
CONTRACTOR shall forfeit, as penalty to the LRCCD, Fifty Dollars ($50.00) for each calendar day or portion thereof, for each workman paid less than the
stipulated prevailing rates for any work done under the contract by him/her or by any subcontractor under him, in violation of the provisions of such Labor Code.
NOTICE: Your employees may be exposed to hazardous substances during the course of their work while on LRCCD property. For additional information on
the hazardous substances that your employees may be exposed to contact the LRCCD General Services Department at (916) 568-3048.

INSURANCE: CONTRACTOR shall, at all times, maintain in full force and effect the following insurance: Workers” Compensation, Commercial General
Liability, Auto Liability, and Professional Liability if licensed professional. Policy limits for each shall be at least $1,000,000 AND $3,000,000 AGGREGATE
for bodily injury, personal injury and property damage. Any combination of General Liability and Excess Coverage can be combined to meet the Aggregate.
LRCCD shall be named as an additional insured on CONTRACTOR’s policies. The CONTRACTOR shall provide a certificate of insurance and required
endorsements to comply with this section at least 15 days prior to commencement of work under this contract. The certificate shall state that LRCCD will be given
30 days notice of any material change or cancellation in coverage.

DISQUALIFIED EMPLOYEES: CONTRACTOR shall ensure that persons who perform services on LRCCD property have not been convicted of any felony, or
any controlled substance offense or any sex offense as those terms are defined by Education Code section 87008-87010. If LRCCD determines that any person
employed by CONTRACTOR to work on LRCCD property is incompetent, unfaithful, intemperate, disorderly, abusive or is otherwise unsatisfactory,
CONTRACTOR shall cause that employee to be removed from working on LRCCD property immediately, and that person shall not be employed again on
LRCCD property.

WORK AUTHORIZATION: Prior to LRCCD’s acceptance of this Agreement, CONTRACTORs who are not U.S. citizens must provide verification of (a) work
authorization status from the appropriate U.S. Department of State; (b) a copy of their U.S. visa; (c) the number of days present in the U.S.; and (d) tax treaty
status. LRCCD shall not make any payments to CONTRACTOR unless CONTRACTOR holds the appropriate U.S. visa. CONTRACTOR is responsible for
ensuring they are in possession of the appropriate visa.

WARRANTY: CONTRACTOR expressly warrants that all materials, goods, equipment, services, and/or labor shall conform to the requirements set forth or
incorporated into this order and any applicable industry standards or requirements, shall be merchantable and free from defects in workmanship, materials and/ or
design (including latent defects), and shall perform as specified. CONTRACTOR further warrants that all materials, goods, equipment, services, and/or labor will
be fit and sufficient for the particular purposes intended by LRCCD. Unless agreed upon otherwise between LRCCD and CONTRACTOR, the warranty period
shall be the longer of: (a) any express warranty included in this service agreement; (b) one year after the materials, goods, equipment, services, and/or labor are
accepted by LRCCD; or (c) any warranty period provided under any applicable California law.




Requisition

Vendor: DEVELOPMENT GROUP INC
PO BOX 991484
REDDING CA 96099
United States

Ship To RECEIVING
10 COLLEGE PARKWAY
FOLSOM CA 95630-6798

1-1 NETWORKING EQUIPMENT, 2 X NEXUS
9372PX BUNDLE WITH 8 X QSFP-40G-SR
TRANSCEIVERS
ASSET DEPT: IT LOCATION: 04ASPH123 CATEGORY:
21 SUPPORT, SMARTNET 8X5XNBD NEXUS
9372PX BUNDLE PID (CON-SNT-9372PXBNO
ASSET DEPT: IT LOCATION: 04ASPH123 CATEGORY:
3-1 SWITCHES, 3650 NON POE WITH 2X SFP+
10G UPLINKS
ASSET DEPT: IT LOCATION: 04ASPH123 CATEGORY:
41 NETWORKING MODULE, 10GBASE-SR SFP
MODULE
ASSET DEPT: IT LOCATION: 04ASPH123 CATEGORY:
5-1 SHIPPING AND HANDLING
ASSET DEPT: IT LOCATION: 04ASPH123 CATEGORY:

Total Requisition Amount:

Quote #7609.

Tax is $2,359.40.

S&H is $2.00.

Total is $33,309.90.

Fax PO to (530) 248-3415.

Req ID: Date
15

Requester

Lewis
Requester Signature
Buyer: Christina Gallarzo
Aonroved:
1 24,750.00 24,750.
NETWORK 1 PROFILE: NETWORK
2 EA 728.00 1,456.
NETWORK 2 PROFILE: NETWORK
1 LOT 3,648.00 3,648.
NETWORK 1 PROFILE: NETWORK
2 EA 547.25 1,094
NETWORK 2 PROFILE: NETWORK
1 EA 2.00
NETWORK 1 PROFILE: NETWORK

BU Acct Fd  Org Prog  Sub Proj Amount

Purchases Charged to Catagorical Programs, Grants or Special Project

This purchase is in compliance uirement of

For grants/special projects

Name

Approval Signature Approval Signature

m Haevad A

Approval Signature

30,950.

Page

Du Date
00 05/15/2015

00 05/15/2015

00 05/15/2015

.50 05/15/2015

.00 05/15/2015

50



Requisition

Vendor: DEVELOPMENT GROUP INC Business Unit: GENFD OPEN
PO BOX 991484 Req ID: Date Page
REDDING CA 96099 0001006749 04/ 24/ 2015 1
United States Requester Bldg#
) Jeff Lewis I T
Ship To: RECEIVING Requester Signature
10 COLLEGE PARKWAY
FOLSOM CA 95630-6798 Buyer : Christina Gallarzo
Appr oved:
LLine-Schd Description Quantity UOM Price Extended Amt Due Date |
1-1 NETWORKING EQUIPMENT, 2 X NEXUS 1 EA 24, 750. 00 24, 750. 00 05/15/2015
9372PX BUNDLE WITH 8 X QSFP-40G-SR
TRANSCEIVERS
ASSET DEPT: IT LOCATION: 04ASPH123 CATEGORY: NETWORK 1 PROFILE: NETWORK
2-1 SUPPORT, SMARTNET 8X5XNBD NEXUS 2 EA 728. 00 1, 456. 00 05/15/2015
9372PX BUNDLE PID (CON-SNT-9372PXBNO
ASSET DEPT: IT LOCATION: 04ASPH123 CATEGORY: NETWORK 2 PROFILE: NETWORK
3-1 SWITCHES, 3650 NON POE WITH 2X SFP+ 1 LOT 3,648. 00 3, 648. 00 05/15/2015
10G UPLINKS
ASSET DEPT: IT LOCATION: 04ASPH123 CATEGORY: NETWORK 1 PROFILE: NETWORK
4-1 NETWORKING MODULE, 10GBASE-SR SFP 2 EA 547. 25 1, 094. 50 05/15/2015
MODULE
ASSET DEPT: IT LOCATION: 04ASPH123 CATEGORY: NETWORK 2 PROFILE: NETWORK
5-1 SHIPPING AND HANDLING 1 EA 2.00 2. 00 05/15/2015
ASSET DEPT: IT LOCATION: 04ASPH123 CATEGORY: NETWORK 1 PROFILE: NETWORK
Total Requisition Amount: 30, 950. 50
Quote #7609.
Tax is $2,359.40.
S&H is $2.00.

Total is $33,309.90.
Fax PO to (530) 248-3415.

BU Acct Ed  Org Prog  Sub Proj Amount
GENFD 6490 12 FL. VI.CTEF 07000 00000 455w 30, 950. 50

Pur chases Charged to Catagorical Prograns, Grants or Special Project.

This purchase is in conpliance with the requirenent of

For grants/special projects

Approval Signature Approval Signature Approval Signature




Quote #7609

Company: Requested Proposal Description: Development

LOS RIOS By: Folsom Lake College - 2x Nexus 9372PX and Group, Inc.

CCD Cory Starr  1x 3650-48TD PO Box 991484
Redding, CA
96099-1484
Phone: (530) 229-
0071
Fax: (530) 248-
3415

Bill To: Ship To: Sold To:

LOS RIOS CCD LOS RIOS CCD LOS RIOS CCD

1919 SPANOS COURT
SACRAMETNO, CA 95825

1919 SPANOS COURT
SACRAMETNO, CA 95825

1919 SPANOS COURT
SACRAMETNO, CA 95825

Created: 3/15/2015
Expires: 4/15/2015
Version: 1

Account Manager: jeatmon
Systems Engineer: swinsick

Payment Terms:
Net 30

Project:

2x Nexus 9372PX Bundle with 8x QSFP-40G-SR Transceivers
2 |1 g %’iﬁiﬁ?ﬁﬁéﬁ 1wsi$1 8 QSFP-40G-SR-BD 24,750.00 | 24,750.00
3|1 gﬁﬁﬁmézrzggﬁgo 2 Nexus 9372PX with 0.00 0.00
4 ! “Z;(ug z?é%ii'ifnﬁe PID Included
5 |1 gﬁﬂﬁﬁ#&?é%iﬁ% Nexus 9372PX bundle PID 728.00(  728.00
6 | 1| Nexus 3064PQ Accessory Kt incuded
4 4 ggigﬁ)ocaeésigi-gaort-reach Transceiver Included
8 4 “;()ﬁj-sl:é},(\l/-g}(()gil\ﬂsﬁgle Fan port side intake airflow 0.00 0.00
CAB-9K12A-NA
9 2 | Power Cord 125VAC 13A NEMA 5-15 Plug North 0.00 0.00




America
N9K-PAC-650W
10 Nexus 9300 650W AC PS Port-side Intake 0.00 0.001 T
N9KDK9-61213.2
1 Nexus 9500 or 9300 Base NX-OS Software Rel 0.00 000 T
6.1(2)13(2)
N9K-C9372PX-BUN
12 Nexus 9372PX bundle PID Included | T
CON-SNT-9372PXBN
13 SMARTNET 8X5XNBD Nexus 9372PX bundle PID 728.00 728.00
N3K-C3064-ACC-KIT
14 Nexus 3064PQ Accessory Kit Included | T
QSFP-40G-SR-BD
15 QSFP40G BiDi Short-reach Transceiver Included | T
NXA-FAN-30CFM-B
16 Nexus 2K/3K/9K Single Fan port side intake airflow 0.00 0.001 T
CAB-9K12A-NA
17 Power Cord 125VAC 13A NEMA 5-15 Plug North 0.00 000 T
America
N9K-PAC-650W
18 Nexus 9300 650W AC PS Port-side Intake 0.00 0.001 T
N9KDK9-61213.2
19 Nexus 9500 or 9300 Base NX-OS Software Rel 0.00 000 T
6.1(2)13(2)
3650 Non PoE with 2x SFP+ 10G Uplinks
WS-C3650-48TD-L
21 Cisco Catalyst 3650 48 Port Data 2x10G Uplink LAN 3.648.00| 3.648.00| T
Base
S3650UK9-37E
22 CAT3650 Universal k9 image 0.00 0.00| T
PWR-C2-250WAC
23 250W AC Config 2 Power Supply Included | T
CAB-TA-NA
24 North America AC Type A Power Cable 0.00 0.001 T
10GBASE-SR SFP Module
SFP-10G-SR=
26 10GBASE-SR SFP Module 547.25| 1,094.50| T
Subtotal $30,948.50
Sales Tax (8.00%) $2,359.40




SMARTnet $0.00
Labor $0.00
Shipping &
Handling $2.00
Total $33,309.90

Notes




Quote #7609

Company & Payment Information

Mailing Office Locations
Address

Development Group, Inc. Development Group, Inc.
Development Group, 6704 Lockheed Dr 3560 National Dr, Ste 104
Inc. Redding, CA 96002 Medford, OR 97504

PO Box 991484
Redding, CA 96099-
1484

Phone: (530) 229-
0071
Fax: (530) 248-3415

Payment Wire Transfer

Information Information
International Wire Transfer

Development Group, Domestic Wire Transfer (U.S.) Wire Routing Transit Number:

Inc. Wire Routing Transit Number 026009593

32880 Collections (RTN): 026009593 SWIFT Code: BOFAUS3N

Center Dr Bank Name: Bank of America Bank Name: Bank of America

Chicago, IL 60693 City, State: Chicago, IL City, State: Chicago, IL
Account Number: 8188065595  Account Number: 8188065595

Federal Tax ID: 26-  Title of Account: Title of Account:

3740919 DEVELOPMENT GROUP INC DEVELOPMENT GROUP INC

Note: All wire transfers must be made in US Dollars



Quote #7609

Cisco SMARTnNnet Proposed Service Details

2x Nexus 9372PX Bundle with 8x QSFP-40G-SR Transceivers
N9K-C9372PX-B18Q
112 Nexus 9372PX with 8 QSFP-40G-SR-BD NONE 0.00
CON-SNT-72PXB18Q
1 | SMARTNET 8X5XNBD 2 Nexus 9372PX with NONE 0.00
N9K-C9372PX-BUN
1 | Nexus 9372PX bundle PID NONE | Included
CON-SNT-9372PXBN
! | SMARTNET 8X5XNBD Nexus 9372PX bundle PID | NONE 0.00
N3K-C3064-ACC-KIT
1| Nexus 3064PQ Accessory Kit NONE | Included
QSFP-40G-SR-BD
4 QSFP40G BiDi Short-reach Transceiver NONE Included
NXA-FAN-30CFM-B
4 Nexus 2K/3K/9K Single Fan port side intake airflow NONE 0.00
CAB-9K12A-NA
2 [Power Cord 125VAC 13A NEMA 5-15 Plug North NONE 0.00
America
N9K-PAC-650W
2 | Nexus 9300 650W AC PS Port-side Intake NONE 0.00
N9KDK9-61213.2
1 | Nexus 9500 or 9300 Base NX-OS Software Rel NONE 0.00
6.12)13(2)
N9K-C9372PX-BUN
1 | Nexus 9372PX bundle PID NONE | Included
CON-SNT-9372PXBN
! | SMARTNET 8X5XNBD Nexus 9372PX bundle PID | NONE 0.00
N3K-C3064-ACC-KIT
! | Nexus 3064PQ Accessory Kit NONE | Included
QSFP-40G-SR-BD
4 QSFP40G BiDi Short-reach Transceiver NONE Included
NXA-FAN-30CFM-B
4 Nexus 2K/3K/9K Single Fan port side intake airflow NONE 0.00
CAB-9K12A-NA
2 [Power Cord 125VAC 13A NEMA 5-15 Plug North NONE 0.00
America
N9K-PAC-650W
2 | Nexus 9300 650W AC PS Port-side Intake NONE 0.00




1 | N9KDK9-61213.2 NONE 0.00
Nexus 9500 or 9300 Base NX-OS Software Rel
6.1(2)I13(2)
3650 Non PoE with 2x SFP+ 10G Uplinks
WS-C3650-48TD-L
1 [ Cisco Catalyst 3650 48 Port Data 2x10G Uplink NONE 0.00
LAN Base
S3650UK9-37E
1T | CAT3650 Universal k9 image NONE 0.00
PWR-C2-250WAC
1 250W AC Config 2 Power Supply NONE Included
CAB-TA-NA
1 North America AC Type A Power Cable NONE 0.00
10GBASE-SR SFP Module
SFP-10G-SR=
2 10GBASE-SR SFP Module NONE 0.00
SMARTnet Subtotal $0.00

Resolve network problems rapidly with direct, anytime access to Cisco
experts and hardware replacement matched to your needs.

When Minutes Matter, Depend on Cisco SMARTnet Service
to Deliver

As networks evolve and critical business processes, system, and
services are added, the consequences of downtime increase
dramatically. When a problem occurs that can disrupt business
continuity, IT departments are under intense pressure to resolve
the issue as quickly as possible before it can affect the business.
Cisco SMARTnet Service facilitates rapid problem resolution and
improves operational efficiency through a combination of expert
troubleshooting assistance, online tools, and flexible device
coverage options. You experience the benefits of greater network
availability while reducing operating costs.

Move quickly with Anytime Access to Cisco Expertise and
Resources
Cisco SMARTnet Service is an award-winning technical support

The Value of Cisco Support
"We have maintenance
contracts with multiple vendors
and Cisco is the most
responsive of them all. When
we have a network issue, we
count on their four-hour
response time to have the
problem resolved."

-Thuan Nguyn, Director of Information
Technology
Kent School District

service that gives your IT staff direct, anytime access to Technical Assistance Center (TAC) engineers and Cisco.com
resources. You receive the fast, expert response and the dedicated accountability you require to resolve critical

network issues.

Cisco SMARTnet Service provides the following device-level support:

e Global access 24 hours a day, 365 days a year to specialized engineers in the Cisco TAC.
e Anytime access to the extensive Cisco.com online knowledge base, resources, and tools.
e Hardware replacement options include 2-hour, 4-hour, Next-business-day (NBD) advance replacement, as well

as Return for Repair (RFR).

* Ongoing operating system software updates, including both minor and maijor releases within your licensed

feature set.

e Proactive diagnostics and real-time alerts on select devices with Smart Call Home.

In addition, Cisco SMARTnet Onsite Service is an option that provides a field engineer to install replacement parts at
your location and help ensure that your network operates at the highest levels.

Connect Directly to the Network Experts at Cisco
When a network problem is affecting business-critical systems,

Facts About TAC Engineers




you want fast access to technology experts with experience in ¢ Thousands of expert networking
diagnosing the toughest problems. Cisco SMARTnet Service technologists with specialized
connects you directly to the Cisco TAC, staffed by Cisco certifications

professionals certified in a broad range of Cisco foundational and e More than 500 engineers with CCIE
advanced technologies. The Cisco TAC employs a sophisticated certifications

system that automatically routes your service request to the e Average more than five years of
appropriate technology team and automatically escalates your technical support experience

case to the next level of support if it is not resolved within a e Computer science/electrical
specified time frame. engineering degrees

The Cisco TAC is available 24 hours a day, 365 days a year

around the world, with support available in local languages. If your assigned TAC engineer changes for any reason
before your service request is resolved, a personal handoff is completed between all parties to provide service
continuity through issue resolution. You can interact with Cisco TAC engineers in a way that is most convenient and
useful for you, including email, telephone, web-based collaboration, and even a state-of-art, face-to-face discussion
using Cisco WebEXx collaboration. Live chat is ready to help you through a service request submission, and online
video collaboration is the perfect option for a virtual troubleshooting session.

To confirm the right remediation action, Cisco engineers can test solutions in a laboratory environment that simulates
your network. These simulation labs are equipped with Cisco device and technology solutions so that an engineer can
accurately mirror a customer IT configuration to make sure a proposed solution will solve your problem. Throughout a
TAC engagement the goal of every Cisco engineer is to use the best resources at hand to solve your issues and
empower your staff through active knowledge transfer.

Gain Critical Insight with Embedded Diagnostics

With the Smart Call Home feature of the Cisco SMARTnet Service, you get proactive, detailed diagnostics and real-
time alerts on core network devices to help you identify and resolve issues even more quickly, conserving valuable
staff time and improving network availability. Smart Call Home is available on call home-capable devices, such as the
Cisco Catalyst 6500 Series Switches. Devices equipped with the call home technology continuously monitor their own
health and automatically notify you of potential issues using encrypted, authenticated transmissions. If a serious
problem arises, Smart Call Home automatically generates a service request with the Cisco TAC that is routed to the
right team for your particular problem. Cisco is adding the call home capability to many of its current and new products
over time. Visit http://www.cisco.com/go/smartcall to see the latest list of call home-enabled Cisco products.

Extract More Value from Your Network with Online OS Updates

Protect your investment and extend the life of your network with anytime, online access to the latest operating system
software updates within your licensed feature set. Rather than purchase OS software updates individually, a support
contract saves you time and money by covering the cost of updates, including both minor and major releases within
your licensed feature set. These updates enhance your existing equipment with the latest features such as advanced
security, regulatory compliance, and greater network capacity, potentially adding years of service and improved
performance to your network.

The Cisco SMARTnNet Service includes a personalized Software Advisor, available through the Cisco.com web portal,
to keep you advised about which new software releases are available for your Cisco network devices. Users download
millions of copies of operating system and application software each month. However, only Cisco customers with
support contracts are authorized to access the software-related tools on the Cisco.com portal to help identify the latest
versions of OS and applications for their equipment, troubleshoot software bugs, and migrate to the most current
software features.

New OS features enable greater network capacity, advanced security, and regulatory compliance as well as better
interoperability. In addition, greater business value is achieved through innovative technology enhancements that
provide increased business productivity and customer satisfaction. With up-to-date software, your business will be
poised to take advantage of new technology innovation, get a greater return on investment, and lower total cost of
ownership while staying competitive in today's global economy.

Count on the Right Part, When and Where You Need It

When you need dependable, fast access to business-critical parts, "Cisco Smart Call Home

your Cisco SMARTnet Service delivers. Choose from a variety of allowed me to fix a network
hardware replacement options, including premium options such as problem in about an hour that
two-hour replacement and onsite parts replacement and would have typically taken one
installation. You can select coverage on a device-by-device basis, of my staff two days to

so you get the flexible coverage you need.



http://www.cisco.com/go/smartcall

All options include anytime, global access to the Cisco TAC and
award-winning Cisco.com resources. Plus you have flexibility of
choosing the coverage you want on a device-by-device basis. The
Cisco SMARTnNet Service options are shown in Table 1.

Dependable parts delivery on a global basis is enabled by the

troubleshoot."

-Mike DeDecker, CCIE
Warner Pacific Insurance Services

Cisco service supply chain, a network of over 900 spare parts depots around the world managed by a sophisticated
global inventory that automates parts stocking processes worldwide. Cisco is constantly adjusting regional stock
holdings so spares are available where and when you need them.

More than a Warranty
Companies sometimes think of warranties as an adequate defense against product prob- lems. Cisco SMARTnet
Service goes far beyond a simple warranty replacement policy (see Table 1). Cisco SMARTnet Service provides
troubleshooting support, advanced hard- ware replacement options, and extensive self-help and knowledge transfer to
empower your network operations and support staff. A warranty only offers delayed hardware replacement during the
warranty duration.

Table 1. Cisco SMARTnet Service Feature and Options

software: 90
days

Equipment _ Hardware 8|s:$ating Cisco Ons!te Registered gzrsges
Covered Duration Rep_lacement System TAC Engmeer Apcess to Diagnostics
Options Updates Support | Option | Cisco.com and Alerts
Cisco Advance Yes,
SMARTnet Replacement: | ongoing Only
& Cisco All Renewable 24X7x2 hour |updates Yes with Yes, 24x7 Yes
SMARTnet contracts 24x7x4 hour | within the onsite full access
Onsite 8x5x4 hour licensed option
Services 8x5xNBD feature set
Standard
hardware: 90
days (specific
Cisco produ_cts_ 1 Advance
Warranty All year/limited Replacement [ No No No No No
lifetime) (10 days)
Standard




] Packing List paged

ﬁ m m ﬁ Q DELIVERY ID NO. PACKING LIST DATE
113918182 12-JUN-2015
SALES ORDER NO. / SHIP SET NO. PURCHASE ORDER NO.
SELLER SHIPPER 10069930¢-2 3503075065
CISCO SYSTEMS, INC. CISCO SYSTEMS, INC
170 W TASMAN DR C/O SCHENKER, 10650 OKANELLA PAYMENT TERMS ORDER TYPE
SAN JOSE CA 95134 HOUSTON TX 77041 PNF STANDARD CISCO - US
UNITED STATES UNITED STATES ! INCOTERMS / FREIGHT TERMS
FCA- ORIGIN - DUTY UNPAID - 3RD PARTY
SHIP METHOD
FEDEX GROUND
BILL TO SHIP TO
TECH DATA PRODUCT MANAGEMENT INC LOS RIOS CCD / PO#0001081137
5350 TECH DATA DRIVE 10 COLLEGE PKWY
CLEARWATER FL 33760 FOLSOM CA 95630-6798
UNITED STATES UNITED STATES
BROOKS ANDREW- 916-568-3007
LINE PART ITEM : ORDER SHIP
NO. NUMBER DESCRIPTION QUANTITY QUANTITY
PO LINE# 00010
2 WS-C3650-48TD-L CISCO CATALYST 3650 48 PORT DATA 2X10G UPLINK LAN BASE 1 1 EXPORT CONTROL NO.: 5A002.A.1-US
AUTHORIZATION CODE: No Lic
MODEL NUMBER WS-C3650-48TD
/7. =
P60
C3650 I0S OPT CATALYST 3650 I0S OPTIONS 1 1 &
07 NI W
S3650UK9-37E CAT3650 UNIVERSAL K9 IMAGE 1 1 & : \:m% / \v\ / Cr -
p { /
C3650 DEFAULT PWR DEFAULT POWER SUPPLY 1 1 \NNP\\ %m\\%mw ww\M\N
PWR-C2-250WAC 250W AC CONFIG 2 POWER SUPPLY 1 1 : ; \\\l.\
b/osfs (PR
WS 3KX8 PWR CAB POWER CABLES 1 1
CAB-TA-NA NORTH AMERICA AC TYPE A POWER CABLE 1 1
C3650 BLANK EXP BLANK EXPANSIONS 1 1
PWR-C2-BLANK CONFIG 2 POWER SUPPLY BLANK 1 1
STACK-T2-BLANK TYPE 2 STACKING-BEANK i \ 1 1
CARTONID 1121003511 S

ERIALNO  FDO1919E1XJ .5

N

SHIPMENT GROSS WEIGHT 22.00 LBS 9.98 KGS
TOTAL CARTONS 1

IP-LMS-PR-PL2-113918182-V1 9f2f5185-bfb8-4f4d-96d2-b7ebda7f8586
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CISCO Packing List

Page 2 of 2
SELLER SHIPPER DELIVERY ID NO. PACKING LIST DATE
CISCO SYSTEMS, INC. CISCO SYSTEMS, INC 113918182 12-JUN-2015
SALES ORDER NO. / SHIP SET NO. PURCHASE ORDER NO.
100699308-2 3503075065
LINE PART ITEM ORDER SHIP
NO. NUMBER DESCRIPTION QUANTITY QUANTITY

Attn: FOLSOM LAKE COLLEGE, PO: N3842, EU: 0001081137 PO: N3842, EU: 0001081137,

These commoadities, technology, or software were exported in accordance with the U.S. Export Administration Regulations, EU 428/2009 export regulations and local laws. Diversion contrary to US or local laws prohibited. Parties
receiving these goods agree not to use any export and/or re- export licenses or authorizations that Cisco or its affiliates holds for securing their own activities unless specifically authorized by Cisco 's Global Export Trade and
where legally compliant. By accepting delivery of any portion of this shipment, the recipient and/or their appointed agent agree to comply with U.S., art. 22.10 of EU 428/2009, and local export, re-export, transfer, and
transshipment regulations. In accordance with art. 22.10 of EU 428/2009, this export may require an export license when exported outside of the EU. Cisco product trade information for export or re-export may be found at:
http://tools.cisco.com/legal/export/pepd/Search.do. Unless otherwise stated in writing by Cisco, Country of Origin information declared on this invoice is for non-preferential purposes only, and is not determined in accordance

with Preferential Rules of Origin of any International Trade Agreement.

IP-LMS-PR-PL2-113918182-V1

9f2f5185-bfb8-4f4d-96d2-b7ebda7f8586
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